VeriSign Adds buySAFE Merchant Bonding Solution
to its Offerings for Online Businesses

Global Leader in SSL Security Enables Merchants to Enhance Consumer Trust with Security and
Verification of Merchant Reliability

BALTIMORE — August 4, 2009- eTail East Conference, Booth #27 — VeriSign, Inc. (NASDAQ: VRSN),
the trusted provider of Internet infrastructure services for the networked world, is broadening its portfolio
of trust-building solutions for online commerce with buySAFE, Inc. buySAFE provides online merchants a
bonding solution that inspects the merchant’s business, monitors their performance and enables
shoppers to bond their purchases, which has been shown to significantly increase Web site conversion,
sales and customer loyalty.

Under terms of a new alliance, VeriSign will promote the buySAFE solution along with its globally trusted
VeriSign® Secure Sockets Layer (SSL) Certificates and VeriSign Secured® Seal solutions. Together, the
two offerings make it easier than ever for online businesses to cultivate trust with consumers. For more
information, go to www.verisign.com/buysafe

VeriSign® SSL Certificates with the VeriSign Secured® Seal help assure consumers that their
transactions and personal information remain secure. buySAFE’s bonding solution assures shoppers that
the merchant is reliable, stable and able to deliver on the promises made. By increasing shopper trust
and confidence in the merchant, buySAFE increases Web site conversion, generates more repeat buyers
and increases merchant profitability.l As a result, online shoppers and merchants both benefit.

“As the most trusted brand on the Internet, VeriSign has long provided solutions that help online
merchants boost consumer confidence by establishing trusted relationships, and today’s announcement
continues this commitment,” said Chris Babel, VeriSign’s senior vice president and general manager,
authentication. “Combined with VeriSign SSL protection and the VeriSign Secured Seal, buySAFE’s
bonding solution enables online merchants to build greater confidence with online shoppers, helping drive
conversion rates and revenues.”

buySAFE is a two-part trust solution. The buySAFE Seal provides an explicit third party endorsement of a
merchant’s quality and reliability, thereby helping eliminate consumer uncertainty. The buySAFE bond
option in checkout provides shoppers a choice to purchase a bond with two benefits: a full guarantee of
the transaction terms of sale up to $25,000, and thirty days of identity theft protection service.” The
benefits of the bond option provide uncertain shoppers an added level of confidence, which in turn makes
them more likely to buy. buySAFE has been shown to increase Web site conversion 10.6 percent on
average, making buySAFE’s free solution highly profitable for online merchants.® Together, the VeriSign
and BuySAFE solutions address the two key sources of consumer uncertainty: information security and
merchant reliability.

“We are excited about our alliance with VeriSign, as we offer highly complementary solutions for online
merchants,” said Jeff Grass, president and CEO of buySAFE. “VeriSign’s leadership in authenticating
and securing Web sites now combines with buySAFE’s expertise in ensuring confident, fully-guaranteed
online shopping through bonding. At a time when consumer confidence is low and online shoppers feel
uncertain, the confidence that online merchants can build with VeriSign and buySAFE is invaluable.”

The VeriSign Secured Seal appears on Web pages of merchants whose identities have been verified by
VeriSign through SSL certification. Site visitors click on the seal to verify a merchant’s site information in
real time. Sites secured by VeriSign SSL and that show the VeriSign Secured Seal have been shown to
experience lower shopping cart abandonment and increased visitor-to-sales conversions.”

! Testing by 12 online merchants (including many in the Internet Retailer Top 500) across 11,200 separate
purchases, showed significant increases in repeat buyers who experienced buySAFE 30, 60 and 90 days later. Your
company’s results may vary.


http://www.verisign.com/buysafe

% Available to United States based shoppers only. Not available to shoppers in some states.

3 Average buySAFE Impact Test results based on A-B tests conducted by 45 separate online merchants over
5,228,801 online site visits. Approximately 50% of visitors were shown the buySAFE Seal and Bond option, and 50%
were not. The average relative increase in conversion for all merchants was 10.6%. Every merchant participating in
the test showed a positive conversion increase of at least 4.5%. Your company’s results may vary.

* Based on customer reported results. Case studies can be found at: http://www.verisign.com/ssl/ssl-information-
center/ssl-case-studies/index.html Your company’s results may vary.

About buySAFE

buySAFE, Inc. provides eCommerce bonding services that build consumer confidence and provide
significant financial and brand building benefits for online merchants. buySAFE’s bonding solution is
backed by the financial strength of Liberty Mutual, Travelers, and ACE USA and its identity theft
protection services are provided in partnership with Assurant Solutions. With over 4 billion views of the
buySAFE Seal, 20 million bonded purchases and over 3,000 buySAFE Bonded Merchants, buySAFE is
widely recognized as a leader in providing confidence and safety for online buyers and increased sales
and profits for online merchants. buySAFE’s investors include Grotech Ventures, Core Capital Partners,
VeriSign, Inc. and The Hartford Financial Services Group. For more information, visit:
http://www.buysafe.com

About VeriSign

VeriSign, Inc. (NASDAQ: VRSN) is the trusted provider of Internet infrastructure services for the
networked world. Billions of times each day, VeriSign helps companies and consumers all over the world
engage in communications and commerce with confidence. Additional news and information about the
company is available at www.verisign.com.
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